Myranda N. Minor
431 N. Wilson Ave. Pasadena, CA 91106 • 626-734-2007 • myranda.minor@yahoo.com

OBJECTIVE
Seeking a position in Customer Service.


SKILLS/TRAITS
	•	Positive attitude                                                       
	•	Dedicated and responsible
	•	Good communication skills
	•	Excellent customer service skills 
	•	Able to work independently
	•	Quick learner
	•	Work well under pressure 
	•	Attentive to detail and time schedules
	•	Basic computer skills 
	•	Able to interact well with others



WORK EXPERIENCE


Personal Shopper
Instacart | Pasadena, Ca                                                                                                                 April 2019- Present

	•	Customer Service.
	•	Grocery shop and deliver to the customers home.
	•	Assist customers.
	•	Accommodate customers upon request.
 
Teacher’s Aide
Child Care Careers |  Los Angeles, Ca                                                                                           October 2018- April 2019

	•	Assist Teacher’s with toddler activities.
	•	Prepare and serve school lunch to students.
	•	Complete students daily reports.
	•	File paperwork as needed.
	•	Assist with other classrooms.
	•	One on One with students.
 
Security Guard                                                                                                                            
Allied Universal Security | Pasadena, Ca                                                                                     July 2017- October 2018

	•	Monitor incoming cars. 
	•	Patrol site for any suspicious activity.
	•	Monitor closed circuit cameras.
	•	Work front desk answering incoming calls.
	•	Open doors as needed.

School Bus Driver
First Student | Los Angeles, Ca                                                                                                      November 2016- June 2017

	•	Safely transport students to and from school on daily bus route.
	•	Assist Students on and off bus as required.
	•	Adhere to all D.O.T. rules and regulations
	•	Provide additional driver services for extra assignments.
	•	Ability to operate a bus in a safe manner.

Food Server
Revolution Foods | Los Angeles, Ca                                                                                              September 2015- May 2016

	•	Assist in preparing and serving school lunches.
	•	Maintain accurate records of meals served.
	•	Accurately charge meals to student’s accounts.
	•	Assist in cleaning and maintaining of kitchen facility,
	•	Appropriately operate all equipment as required.

Cashier/ Customer Service Associate 
Home Depot | Monrovia, Ca                                                                                                         April 2015- September 2015                                                    
True Value | Pasadena, Ca                                                                                                                  May 2009- April 2015

	•	Answer customers’ questions, and provide proper information.
	•	Count money in cash drawers at the beginning of shifts to ensure that amounts are correct.
	•	Greet Customers entering establishment.
	•	Issue receipts, refunds, credits, or change due to customer.
	•	Handles incoming calls or inquiries from prospective customers.
	•	Provides customer additional information or explains services.
