
	najmah williams
Irvington, Nj 07111 · 8623217810
		Najmahwilliams@icloud.com

	Hardworking employee enthusiastic about learning the field inside and out. Pursues opportunities to learn new skills and contribute to group success. Offers strong administrative, relationships-building and problem-solving abilities


Experience
	12/2019-current
membership sales ambassdor, Supervisor, cashier, Bj’s wholesale club|KEANRY, NJ
Increased sales on membership, deal with members weather they are returning items that they like how it work or just don’t want it anymore, deal with sale members to the best options there is for them and their family needs, achieved monthly sales goals by promoting product benefits and enrolling new clients. Retained excellent member’s satisfaction ratings through outstanding service delivery.
I also was a supervisor at Bj’s wholesale club in till there was changes with the company where they took that position away and there was supervisor anymore just Mangers. I also did work in the Hr office being her assistant

	07-2018 to 12/2019
sampler, advance solution|NEWARK, NJ
My job here was to displace things that may have been on sale and let the members be able to taste it a maybe want to buy that item. I was prompting the item cause the members would buy that item.

12/2015 to 06/2018
Manger 
McDonalds’| East orange, NJ
Accomplished multiple tasks within the established timeframes, Onboarded new employees with training and new hire documentation. Dealing with problems with team members and customer weather their food was wrong or when a team member is having a problem and need help. And maximized performance by monitoring daily activities and mentoring team members 




Education
	June 2016
High school diploma, central high school, NEWARK, NJ
I worked hard to complete that part of my life and become an adult 

	



Skills
	Maintaining customer database
Coupon handouts
Account servicing
	Product service knowledge
Cash register operations
Qualified lead generation


References

· Markeith Bradshaw (862)930-8442
· Mia howard (862)899-4739
· Jaleel henry (551)229-6911
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