Juan Cruz
21661 Brookhurst St.
Huntington Beach, CA  92646
(714)331-4431
Johncruz1517@gmail.com

Summary:
	Self-motivated and goal-oriented individual with 11 year experience in costumer services. Working in a fast paced environment demanding organizational and interpersonal skills. Eager to acquire new skill set and achieve the company’s goals.

Experience:
	The Cocktail Concierge (TCC): Bartender Catering Company
        -Managed a group that vary from 2-15 people per event.
        -Managed money flow while in a high volume clientele.
         -Met with clients to ensure that their expectations were being met from our services.

	Public 74: Restaurant
          -Took inventory on all product for front house.
          -Provided knowledge of our cocktails and food for guest.
          -Problem solved any guest questions or concerns they had.

	TCC Warehouse:
	    -Went over any additional information with bartender that picked up product for the event.
           -Trained staff on skills and routine needed. 
           -Organization and cleanliness of all product.
           -Followed safety protocol to ensure the safety of my team members and myself. 
Education/Certification:
	CHAC: California Healing Arts College
	PES: Physical Endurance Specialist
	CES: Corrective Exercise Specialist
	FNS: Fundamental Nutritionist Specialist
	CPR
	Tips: Bartending Certification

References:
	Izabel Melendez: (714)262-7946
	Shelby Melendez: (316)226- 2190
