Shantavia Smith

I am an essential and sociable worker who has 6 plus years experience in childcare/
assistance and retail. I'm trained in customer service and leadership. I've even won awards
in the entire South Atlantic region on excellence and marketing. I'm available for part time.
Los Angeles, CA 90001

shantaviasmithl@gmail.com

+1 954 560 5490

I, also, excel in performance and entertainment.

Willing to relocate: Anywhere
Authorized to work in the US for any employer

Work Experience

Customer Service Representative
Rainbow Shops - Houston, TX
November 2022 to January 2023

Answered the phone for deliveries and fulfillment orders.

Performer
Throne Dance Company - Los Angeles, CA
February 2021 to September 2022

Worked with Throne Dance Company in LA as a movement artist. We created dance pieces and also,
spoken word and educational pieces for LMU. We, also, were on Ellen and performed for the creator of
the HBO Max show Love Craft Country.

Sales Associate
Foot Locker - Fort Lauderdale, FL
November 2018 to November 2021

To exceed customers expectations within apparel and shoes. | was always employee of the month and
spoke highly of from

After School Counselor
ARC Broward - Fort Lauderdale, FL
February 2018 to October 2020

To assist and take care of children with disabilities after school. I'd do things such as helping them off
the bus or out of the car, feeding them, changing them, educating and entertaining them. Also, | would
look after adults with disabilities.

After school counselor
JCC Afterschool Program - Plantation, FL
September 2017 to September 2018

| supervised a group of children and directed recreational activities.



Sales Associate
Ambercrombie & Fitch - Sunrise, FL
September 2017 to February 2018

| assisted customers with merchandise that may interest them. | also worked the register and sometimes
stocked.

Fulfillment Associate, sales associate
Macy's - Plantation, FL
January 2016 to February 2017

Tracking and packaging orders. On some days, | would work on the floor and assist customers.
Assistant Dance Teacher

Abundant Life Christian Center - Margate, FL
September 2015 to January 2016

| taught kids dance routines after school.

Education

High school or equivalent

Skills

* Patience, time oriented, communication, able to work under pressure, leadership (1 year)
* Dancing

* Teaching

e Cash handling (2 years)

* Food handling (1 year)

* Spoken word

* Painting



