Terra Thomas
Los Angeles, CA 90036                       (323)408-7606                                terradt@yahoo.com 
	
Dynamic Leader that creates value for internal and external stakeholders; results-oriented administrator with progressive experience in sales, account management, customer service, operations and executive positioning, self-motivated and creative thinker
Resourceful individual with diversified and in-depth experience in problem solving and analysis; Adept in developing and sustaining complex relationships, consensus building and excellent communicator
______________________________________________________________________________________
Professional Experience
Server/Bartender, 03/2023 to Present
The Party Staff- Los Angeles, Ca
· Experienced in coordinating with kitchen and bar staff to ensure efficient service flow
· Proven ability to handle cash transactions and manage POS systems accurately.
· Experience working in high-capacity events with large crowds and large venues
· Demonstrated ability to effectively upsell and promote menu items to enhance guest experience and increase revenue.
Contract Technical Support, 04/2021 to 12/2022 
Spherion – Los Angeles, Ca
· Provided technical support to customers in person, over the phone, and via email
· Diagnosed and resolved technical issues related to hardware, software, and networking
· Maintained accurate records of customer interactions and technical issues
· Collaborated with cross-functional teams to provide the best possible customer experience
Customer Success Specialist, 02/2019 to 02/2021 
AT&T Communications – Mesa, Az 
· Launched, marketed and influenced new location, Managed store support schedule effectively with partnership of District Manager Developed
· Coordinated administrative aspects of sale including completing customer contracts and warranties, pulling products from inventory, accepting customer payments and filing completed orders
· Maintain strong knowledge of all products, accessories, pricing plans, promotions, vendor list and service features.
Xen Lounge, 	Cocktail Server	 Studio City, Cali	April 2018- 06/2019
· Assists other team members, while multitasking and meeting the needs of own customers.
· Memorized dining and drink menu 
·  Maintained clean and safe work area
· Set up and Breakdown the bar section
Safe-Guard Products, LLC	Claims Adjuster	Atlanta, Ga     May 2015-Febuary 2018
· Enforce Contract terms & agreement & Set up New contract Accounts 
· Gathered data from employees regarding company policies & procedures 
· Assist customers with claim set up & procedure via phone

Scales 925, 	Waitress 	Atlanta, GA                 May 2015- July 2016
· Serve tables schedule and set up VIP Dining Section
· Waited tables of up to 50 people in a party
· Ensured high customer satisfaction through greeting customers and assisting with questions.		
Certificate:	
· Food Handlers Certificate, Los Angeles, Ca
· RBS Certificate, Los Angeles, Ca
