Tse (Joshua) Chang
 Joshua0303@gmail.com • 626-594-8773 • 2231 Calle Parral, West Covina CA 91792

EDUCATION

California State Polytechnic University 						      		           Pomona, California
Bachelor of Arts in Business Administration						            			            
· Relevant Coursework: Marketing Management, Managerial Statistics, Microeconomics, Macroeconomics, Financial Accounting, Managerial Accounting, Managerial Finance I, Managerial Finance II
					         
EXPERIENCE

Uncle Tea						                                                                	    West Covina, California	
Bartender/ Server								         	                                     Sep 2022 – Mar 2023
· Overseas opening/closing and coaching new servers regarding menu items, company policies and procedures
· Dedicated to ensuring customer satisfaction by remaining accessible and friendly 
· Skilled at anticipating, identifying and fulfilling guest needs and clarifying special orders
Infineon Technologies						                                                                El Segundo, California	
Accounting & Finance Intern								         	         Apr 2019 – Sep 2020
· Managed monthly financial close, retention, reconciliation, and financial transactions for company code management
· Organized and consolidated financial data from SAP resulting in a substantial increase in accuracy within the database
· Analyzed business performance and market condition with senior management to create accurate financial forecast

Unipac Shipping Inc.						                                                                     Pomona, California	
Account Executive									              	        Jun 2018 – Dec 2018
· Maintained communications with over 20 vendors throughout California to ensure high customer satisfaction
· Streamlined administrative processes by establishing a smooth contact outreach protocol, increasing business leads by 15% 
· Developed dynamic and informative spreadsheets to help ensure smooth logistical and transitional operations 

MJ Café & Teahouse								           	           Rowland Heights, California
Shift Lead		 							        	      	                                                               Mar 2016 – May 2018
· Utilized communication skills to construct strong, personal relationships with 100+ customers on a daily basis 
· Presided over biweekly meetings with 10+ employees to ensure product quality and meet restaurant satisfaction standards
· Delegated tasks to employees and oversaw the flow of business, fostering a collaborative and inclusive work environment 


Bright Hope Education Center			    				    		             Walnut, California
Teacher			     	          								        May 2016 – Sep 2016
· Supervised a classroom of twenty first grade students in an educational summer program
· Planned 60+ hours of interactive and educational activities to teach subjects including English, History, and Science
· Coordinated discussion efforts amongst team members and school officials to reform and improve teaching strategies

EXTRACURRICULAR ACTIVITIES

Alpha Kappa Psi		   					                                 	    Los Angeles, California
VP of Treasurer, Service and Fundraising						                         	        Jan 2016 – May 2019
· Organized and planned 10+ fundraisers the fund member activities for the organization
· Compiled monthly club reports and recorded minutes during board and general meetings
· Participated in business-focused workshops and seminars hosted by accomplished business professionals

Non Legal Self Service Center 				      		                		           Pomona, California Volunteer										                       Oct 2016 – Feb 2017
· Answered any questions for litigants and assisted in filling a variety of required forms 
· Produced detailed reports by accurately transcribing information into required electronic formats
· Provided support for other data administrators on various projects, tasks, and database enhancements 

Department of Animal Care and Control							                 Baldwin Park, California 
Caretaker Volunteer								                                     Sep 2015 – May 2016
· Monitored and observed animals for signs of illness or injury and reported symptoms to supervisor
· Directed team members to ensure organization performed activities as per the regulations laid by the animal welfare laws
· Developed and executed marketing campaigns every week to increase adoption rates by 14% during adoption events

OTHERS

· Programs: Advanced in Microsoft Office suite, Adobe Photoshop, SAP ERP/PIF, Hyperion, SQL, Javascript
· Languages: Fluent in English and Mandarin
· Interests: Snowboarding, Swimming, Sleight of Hands, Tennis, Camping, Puzzles, Outdoor Activities

