LADEIJAH SMITH

 
804-296-0962
Deijahs82@gmail.com
Los Angeles, California  
*Obtains California food/alcohol handler card 
	   SKILLS   	
	· Interpersonal, intercultural, and written communication
· Critical thinking and problem solving
	· Effective Communication          
· Adaptable


	   EXPERIENCE   	
Special Events Staffing
Catering/Banquet Server 											07/2023 to Present 
· Set-up and break-down event spaces. 
· Served at several locations such as Universal Studios, Pitzer College, Cal State University, EF academy, Metropolitan water district etc...
FreeLance (NON-UNION)
Modeling/Acting/Content Creation 										01/2023 to Present 
· Runway at Los Angeles / New York Fashion Week with TME AGENCY and RXRUNWAY 
· Create Content for several companies to promote products as a brand ambassador. 
· Principal, supporting and background acting for movies, TV shows, and Skits. 
Eureka (Los Angeles, California) 
Server													06/2022 to 11/2022
· Greeted customers, answered questions, and recommended specials, local beers, and desserts to increase profits.
· Addressed concerns or complaints quickly to improve service and escalated more advanced issues to management for resolution.
The boathouse/ Island Shrimp co. (Richmond, Virginia)
Server/ Captain												03/2022 to 06/2022
· Worked closely with both restaurants, they are next door with the same owner. I was the “captain” at both establishments.
· Assisted with the official opening of the Restaurant Island Shrimp Company. 
· Lead a team of food runners and bussers, communicating the needs of the guests via walkie talkie. 
midtown diner (Atlanta, GA)
Service Cashier /Server/ To-go Specialist 	 10/2021 to 12/2021 
· Operated cash register to accept various payments for selected merchandise and services.
· Maintained work area and kept cash drawer organized.
· Answered phone calls to assist customers with questions and to-go orders.
Olive Garden (Atlanta, GA)
Server 	 03/2021 to 05/2021 
· Developed rapport with guests and assisted in generating repeat business by providing exceptional customer service.
· Calculated accurate bill amounts and processed cash and credit card payments.
Wodu Media (Norfolk, VA)
On-Air Radio Personality 	 12/2018 to 05/2020 
· Offered commentary on music, local politics, and other matters.
· Used proper elocution and articulation to deliver news and features stories during broadcasts.
Romas Restaurant (Tappahannock, VA)
Waitress 	 06/2015 to 12/2018 
· Operated POS terminals to input orders, split bills and calculate totals.
· Completed opening and closing checklists to facilitate smooth restaurant operations.
 	   EDUCATION AND TRAINING   	
Bachelor of Arts: Communications 	 05/2020 
Old Dominion University, Norfolk, VA 
· Queen in You Chapter President- Planned Campus events and created a budget for the organization's finances. Managed and advised peers, established a mentoring program with Blair middle school of Norfolk, Virginia, and the local YMCA.
· RHA Community Council President- Assisted with constructing a budget, planned events, and advocated for college residents in housing/campus life.
· Study Abroad May 2019- June 2019 | Costa Rica | Veritas Universidad
