Jessica Lange

41985 Hemingway Ct. Palm Desert CA 92211
P: (720) 772 - 0832 E: jesslangesc@gamail.com

Professional Summ

Organized and dependable candidate, successful at managing priorities with a positive attitude. Willingness to take on
added responsibilities to meet team goals. Great attention to detail, and ability to work self guided. Adept at upselling
customers on extra products and providing top notch customer service. Strong ability to work in a fast paced environment.

Education
-Bachelors of Arts in Environmental Studies -06/2014- University of California at Santa Cruz - Santa Cruz CA
-High School Diploma - 06/2004- San Lorenzo Valley High School - Felton California

Qualificati
e  Excellent Independent Worker e  Cheerful and personable demeanor
e Dependable e RBS Alcohol Server Certified
e  Strong product knowledge e  Exceptional customer service and sales skills
e Riverside County Food Safe Certified e  Certified Servsafe Manager

Skills
e  Quality assurance e Flexible and adaptable e Attention to detail
e Reports and Spreadsheets e  Organization e Team leadership
e Decision making e  Stress Tolerant e Inventory Management
e  Project Coordination e  Event coordination e  Social with customers and
staff
Work History

Bartender, October 2022 to Present
Classic Club- Palm Desert, CA
- Provides a pleasant drinking experience to all customers
- Mixes and serves drinks while maintaining a clean bar area
- Attends to the detail and presentation of each order
- Strives to create a memorable experience for al guests

Beverage Cart Attendant, April 2022 to Present
Classic Club - Palm Desert, CA
- Provides a exceptional level of service to all patrons on the course
- Strong understanding of liquor, beer and wine offerings
- Accurately records all sales made, end of day reports on Jonas
- Highly outgoing and friendly to all customers and staff
- Seasonal overlapping employment with Banquet and Bartending Departments
- Strives to create a memorable experience for all guests

Production Manager, 08/2018 to April 2022
Live Oak Botanicals Inc. - Palm Desert, CA
- Overseeing production processes
- Planning production schedules
- Estimating costs and preparing budgets
- Ensuring products meet quality standards
- Working directly with executive management

References:
Kurt Kaufeldt - Rancho La Quinta 702-767-2404 Kaufeldtgolf@gmail.com
John Stice - Classic Club 714-856-5377 jstice@troon.com

Anthony Nespoli - Classic Club 760-880-3497 anthony.nespoli@troon.com
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