Iriannys Yarley Rojas

Daly City, CA 94015
iriannysrojasufi8m_u82@indeedemail.com
+1 628 842 6662

Results-driven and detail-oriented professional with experience in warehouse operations, food

service, and housekeeping. Skilled in physical labor, communication, organization, safety protocols,
adaptability, and customer service. Proficient in prioritizing tasks, working in fast-paced environments,
and maintaining a safe and secure environment. Seeking a role where physical stamina, attention to
detail, and teamwork can be utilized to achieve success and contribute to a dynamic team.

Experiencia laboral

Food Runner
La Corneta - San Francisco, CA
febrero 2024 - Actualmente

* Deliver food orders from the kitchen to the dining area or tables

* Ensure food is delivered promptly and in a timely manner

* Verify orders for accuracy before delivering to tables

» Communicate with servers, bartenders, and kitchen staff to ensure efficient service

* Maintain a clean and organized dining area, including clearing tables and disposing of trash
* Assist servers with serving food and beverages as needed

* Monitor food quality and presentation, reporting any issues to kitchen staff

* Manage and organize food delivery tickets and orders

* Maintain knowledge of menu items, ingredients, and preparation methods

* Provide excellent customer service and respond to guest inquiries

Housekeeper
Hilton - Tenessee
junio 2022 - febrero 2024

* Clean and maintain guest rooms, including making beds, dusting, and vacuuming
* Replenish linens, towels, and amenities as needed

* Clean and disinfect bathrooms, including sinks, toilets, showers, and bathtubs

» Dust and polish furniture and fixtures

* Vacuum and mop floors

* Empty trash and recyclables

» Restock supplies and materials

* Clean and maintain common areas, including lobbies, hallways, and public restrooms
* Follow safety and sanitation protocols to ensure a clean and safe environment

* Report any maintenance or repair issues to management

* Collaborate with other staff members to ensure seamless service

* Maintain knowledge of cleaning products and equipment

Warehouse Worker
Homecenter - Bogota, Cundinamarca
enero 2018 - abril 2022



* Receiving and storing inventory

* Picking and packing orders

* Maintaining warehouse organization and cleanliness
* Operating forklifts and other warehouse equipment
* Loading and unloading shipments

* Counting and inspecting inventory

* Reporting discrepancies or issues to management

* Collaborating with team members to achieve goals
* Following safety protocols and procedures

* Participating in inventory management and control
 Assisting with shipping and receiving processes

* Maintaining accurate records and documentation

* Performing physical labor and manual handling of materials

Educacion y formacioén

High school diploma
Cuidad La Tendida High School - Venezuela

Habilidades y conocimientos

Attention to detail and accuracy

Ability to lift and carry objects

Physical stamina and endurance

Effective communication and teamwork

Ability to work in a fast-paced environment

Organizational and cleaning skills
» Knowledge of safety protocols and procedures
Adaptability and flexibility

Providing excellent customer service

* Manual dexterity and hand-eye coordination

Ability to prioritize tasks and manage time effectively

Ability to work with diverse teams and customers
* Clear and concise communication

Active listening and problem-solving

Ability to identify and report hazards
* Adherence to company policies and regulations
* Warehouse experience

Materials handling

Distribution center
e Reach truck



