Alexandria Cannon

Avondale, AZ 85392
alexandriacannon52_7wo@indeedemail.com
+1 262 930 0727

Building customer rapport has allowed me to excel in customer service and relations for the past four
years. Previously working as a Samsung Representative has broadened my knowledge on technology
and marketing as well as utilizing my positive attitude to boost sales. Playing basketball and soccer
growing up has built my leadership and teamwork skills, which | implement into the workplace. | have
had customers give me great reviews at every company I've had the privilege of being employed for,
and would love to receive the next review from yours!

Authorized to work in the US for any employer

Work Experience

Server/Bartender
Olive Garden-Racine, WI
January 2023 to May 2024

As a server, | deliver exceptional dining experiences by providing safe, friendly and attentive service that
make my guests feel welcome and like they are part of our Olive Garden family. | thrive on making loyal
guests by taking them on a tour of Italy through knowledge of food, wine, and fresh ingredients.

Samsung Experience Consultant
2020 Companies-Phoenix, AZ
July 2022 to June 2023

Responsible for accurately tracking and communicating all activity to Retail Operations. Ensure work
station/kiosk is clean, well-organized, functional and presentable at all times. Responsible for submitting
all paperwork completely and accurately.

Sales Associate
Nordstrom-Scottsdale, AZ
November 2021 to January 2022

As a Nordstrom sales associates in mens fragrance, | provided excellent customer service skills to
hundreds of shoppers every day. To keep the sales floor neat and orderly, sales associates often
rearrange and organize shelves and racks, lay out new products, and build merchandise displays.

Cashier
Coach Outlet Store-Phoenix, AZ
November 2020 to January 2021

Responsible for processing cash, debit, and credit transactions using a cash register or point of sale
system.

Sales Associate
Goodwill-Racine, WI
June 2019 to June 2020



| contribute to the Goodwill Mission by maximizing the value of our donations. Maintain outlet store
environment with prompt and accurate product placement, stock rotation and salvage. Meet individual
and outlet production goals.

Education

QC Event School
Present

High school diploma in High School
Walden lii High School - Racine, WI
September 2017 to June 2020

Skills

* Problem Resolution (3 years)

Retail Sales (4 years)

* Communications (3 years)
» Customer Service (3 years)
* POS (3 years)

* Cash Handling (3 years)

* Computer Skills (6 years)

* Google Docs (6 years)

Microsoft Office (6 years)
* Sports Coaching

Cashiering (4 years)

Organizational Skills

Photography

» Adobe Lightroom

* Adobe Photoshop

* Graphic Design

* Video Production

» Adobe After Effects
* Adobe Premiere

* Food Service (3 years)
» Bartending

* Customer service

* Cash handling

* Cash register

* POS

Organizational skills
Night audit



* Restaurant experience
* Leadership

* Serving

* Bussing

* Food handling

Certifications and Licenses

Driver's License

Additional Information

| volunteered as a middle basketball coach and camp lead as well as supervised the concession stand
for basketball games. Some other volunteer work that I've done include: Pancake Day at Festival Hall
in Racine, Wisconsin, Special Needs Prom and food serving at HALO. I've accumulated more than 50

hours of volunteer work within a single year.



