Shahara Scott

Van Nuys, CA 91406
shaharascott9_xis@indeedemail.com
+1 818 391 2859

Customer-focused, dependable individual seeking a position as a Crew Member with a company.

Bringing a pleasing personality, welcoming attitude, excellent hospitality manners and the ability to work
in fast paced environment.

* Excellent customer service

» Cash handling

» Multitasking

Authorized to work in the US for any employer

Work Experience

Server
Coco's Bakery Restaurant-Mission Hills, CA
October 2021 to Present

Host, Cashier, Take Orders, Serve food , sell pies, suggestive selling , maintenance , cash handling

Server
Outback Steakhouse-Northridge, CA
October 2021 to September 2023

Customer Service, Taking Orders, delivering food, suggestive sales

Server/Crew Chief
IHOP-Los Angeles, CA
October 2016 to March 2020

* Worked in a high pressure environment
* Helped train new employees

* Worked the cash register

* Communicated with customers

* Helped customers with orders

* Maintained a positive attitude

Server
CoCo's Restaurant-Northridge, CA
August 2009 to February 2017

Customer Service , order taking , cash handling ,

Server/Cashier/Supervisor
Café 50's-Sherman Oaks, CA
August 2007 to August 2009

Cash handling , supervising employee duties , closing and opening restaurant, running closing reports,
cashiering, serving , order taking



Customer Service Supervisor/Cashier
Whole Foods Market-Glendale, CA
June 2000 to December 2007

Cashier
Walmart-Panorama City, CA
October 1999 to June 2000

Education

Diploma
Grant High School - Van Nuys, CA

Skills

* Customer Service

* Customer Support

* Customer Care

* 10 Key Data Entry

* Serving Experience

» Restaurant Experience

* POS

» Kitchen Experience

* Busser

» Kitchen Management Experience
* Restaurant Management
* Food Safety

* Cleaning

* Food Service

Certifications and Licenses

ServSafe

Food Handler Certification



