
HEAVEN MARTINEZ
New York, New York 10009 * 646-881-3549 * HeavenMartinez98@gmail.com
EDUCATION:
Lehman College, Bronx, New York
· Bachelor’s in history
Stella and Charles Guttman Community college, New York, NY
· Associate in Liberal Arts and Sciences
Project Renewal Employment Training program, New York, NY				07/24
· Sexual harassment Prevention Training Certificate
SKILLS SUMMARY:
Customer Service		Bilingual (English/Spanish)		Team Player
Strong Work Ethic		Reliable and Dependable		Highly Motivated
WORK EXPERIENCE:
Manouseh Bakery, New York, NY								04/22-present
Baker
· Ensure cleanliness of kitchen area
· Prepare Arabic coffee
· Take customer orders and ring up at the cash register
· Prepare vegetables
PQ, New York, NY										11/18 – 03/20
Sales Associate
· Maintained overall cleanliness of facility
· Restocked and refilled shelves as required
· Assisted customers and took control of the cash register
Hula Poke, New York, NY									07/18 – 11/18
Server/Cashier
· Served sushi burritos, miso soup, poke, and salads
· Utilized the POS system
· Restocked and refilled shelves when required
· Provided kitchen prep and cleaning services when needed
Gardenia Salad Bar, New York, NY								02/18 – 06/18
Kitchen Prep
· Prepared vegetables and salads
· Utilized POS system
· Assisted customers with their orders
· Cooked shrimp, sausage, and additional items
· Cleaned and prepared bubble tea
New York University Bookstore, New York, NY						07/17 – 09/17
Team Member
· Carried and shelved merchandise from inventory, organized textbooks, and placed tags into the correct categories
· Greeted customers, and rendered assistance as necessary
· Responded to product inquiries and merchandise
· Operated cash register, accepted payments, gave change, bagged purchases, and processed employee discounts as appropriate



