


Christina Chiu
													

51-25 71st Street Woodside, New York, 11377
Mobile: 917-502-3746
Email: cc.chiux3@gmail.com
													
Education
Eastern Gateway Community College March 2022- Present	            Steubenville, OH
Online Classes- Major: Criminal Justice ~ Forensic Science

LaGuardia Community College August 2016- December 2016	Long Island City, NY
General Education Diploma

Employment History 

[bookmark: OLE_LINK1]    National Museum of the American Indian                                             New York, NY
Visitor Service Rep, July 2023- February 2025
· Assists visitors with wayfinding through museum spaces, interacting upwards to 300+ visitors per day.
· Assists with daily registration of groups into the museum via iPad system 
· Enforces and upholds museum expectations and etiquette 
· Provides clear communication to visitors and staff on policies, procedures, and commonly asked questions.
· Assists with data collection for various departments in museum 
· Assists and instructs during public programming events 


    Apex                                                                                                           Queens, NY
Event Security Guard, December 2023- Present
· Enforces and upholds the integrity of the facility and event.
· Protecting and watching over events make sure everything and everyone is safe and secure.         
· Making sure only people with the right credentials can enter at the event premises.
· Monitoring entry and exit points to specific areas of the center including metal detection and bag checks.
· Providing clear and detailed communication to ensure all guests receive effective information.
· Working at sporting events, concerts, conventions, parties, or other large events.
· Patrolling the grounds of special events venue to protect against terrorism, theft, and other suspicious and illegal activities.


    CERTIFICATIONS & LICENSES                                                        New York, NY
Licensed Security Guard, December 2023- Present

     UNIQLO                                                                                                    New York, NY
Supervisor, May 2019- July 2023
· Motivates their team to meet and exceed sales goals
· [bookmark: _Int_ToNm7WOn]Supervises the floor to monitor breaks and ensure coverage during peak times according to Daily Work Schedules
· Ensures their team proactively manages customer needs and exceeds expectations according to the UNIQLO service standard
· Trains and develops their team on fitting room & cash wrap standards and assists when needed in those zones
· [bookmark: _Int_z6p0tIiF]Manages inventory by ensuring all merchandise is represented and replenished on the floor in full size runs
· Assists management to identify issues in the store
· Trains their team on product and brand knowledge and ensures product knowledge is conveyed to customers
· Follows all company policy and procedures & notifies management of any infractions
· Assists with special projects as assigned by management
· Open and close cash registers, performing tasks such as counting money, separating charge slips, balancing cash drawers, and making deposits.
· Receive and process cash and credit payments for in-store purchases.
· Calculate total payments received during a time period and reconcile this with total sales.
· Share product knowledge with customers while making personal recommendations.
· Demonstrate that customers come first by serving them with sense of urgency.
· Maintain friendly and professional customer interactions.
· Work as a team member to provide the highest level of service to customers.
· Maintain up-to-date knowledge of the store policies regarding payments, returns, and exchanges

KH Facility Management Group LCC                                                     Queens, NY
Timekeeper; Work from home, October 2017- January 2018
· Review time sheets, wage computation, and other information to detect and reconcile payroll discrepancies.
· Process paperwork for new employees and enter employee information into the payroll system.
· Receive timesheets/ billings/ and payrolls by email.
· Handle over 30 companies and 700 clients

Skyview Parc                                                                                            Flushing, NY
[bookmark: _Hlk497243034]Concierge, July 2017- October 2017
· [bookmark: _Hlk497243155]Greeting and providing customer service to residents coming in and out of the building
· Secured the building by monitoring systems, performing facility walkthroughs, and controlling access to owner's units
· Calling and transferring calls to the sales/ management offices when new tenants arrive
· Represented the HOA and its interests to vendors, real estate agents, and contractors.
· Enhanced resident's experience with building amenities 
· Received, stored, and disbursed residents' packages.
· Resolved problems and complaints that residents may have.
The White Company                                                                               New York, NY
Stockroom Assistant, Feb 2017- July 2017
· Ensuring that store operations run efficiently
· Carry out daily replenishment for the shop floor to ensure that sales are always maximized
· Ensure that key tasks are completed in timely manner; stock takes, price changes, recalls.   
Zara                                                                                                          New York, NY
Sales/ Stock Associate, November 2014- January 2017
· Provided weekly sales and return policies
· [bookmark: _Int_FDWBMYm2]Manage front desk, assisting customers with purchases, exchanges and item holding
· Developed excellent relationships with customers, staff, and store personnel.
· [bookmark: _Int_Zy84dZU5]Assured that merchandise is represented on the sales floor per company standards.
· [bookmark: _Int_HrBYdAhu]Consistently accomplished all projects and tasks assigned throughout the day such as, processing shipment, replenishing and back stocking merchandise.
· Maintained a clean, neat, and orderly stockroom.

Computer Skills
· Microsoft Word
· Microsoft Excel
· Outlook
· PowerPoint
· Efficient with the internet

Languages
· Fluent in Chinese (Cantonese)



