Noah Crouse

Q Clearwater, FL, USA & noahxcrouse00@gmail.com O +1 805 233 2422

SUMMARY

New college graduate looking for opportunity to utilize communications college degree. A driven and result oriented individual to take challenges
and accomplish set goals. Strength and interest in team collaboration/dynamic, strong asset and individual contributor, while always looking for
challenges. Continuing to build skills in research, media, and advertising. Strong skills in interpersonal skills, conducting qualitative structured
interviews, data analysis and interpretation. Proven work ethics in timeliness, hard work, efficiency, and learning something new everyday.
Willing to relocate to: Pinellas County, FL

Authorized to work in the US for any employer

EXPERIENCE

Food Runner/ Bar Back

Opal Sol Resort February 2025 - Present, Clearwater Beach, Florida

- Facilitated smooth service flow by efficiently restocking bar supplies and assisting bartenders during peak hours, enhancing overall guest
satisfaction and reducing wait times by 25%.

- Deliver food from kitchen to dining in a timely manner

- Ensure each order is correct before delivering

- Communicate with chef’s and servers

Driver Associate

Alpha One Logistics August 2024 - Present Clearwater, Florida
- Deliver orders to customers in a timely manner

- Rescue other drivers if needed

- Bring back damaged/undeliverable items

- Ensure excellent customer service to each customer by resolving delivery issues

Driver Associate

Cynergy Logistics October 2023 to January 2024, Camarillo, CA
- Deliver orders to customers in a timely manner

- Rescue other drivers if needed

- Bring back damaged/undeliverable items

- Ensure excellent customer service to each customer.

Fulfillment Associate

Lowe's Home Improvement July 2023 to January 2024, Thousand Oaks, CA
- Managed online and curbside orders

- Pick orders from shelves and restock items

- Handled all returns and exchanges

- Provides back up for customer service and registers.

Server

Wedgewood Weddings October 2022 to February 2023, La Verne, CA
- Set up and closure of events

- Organize communication with team and staff how to improve processes and tasks for efficiency and productivity.

- Daily customer service interaction ensure guests have excellent.

Delivery Driver

Toppers Pizza July 2021 to February 2022, Thousand Oaks, CA
- Deliver pizza to customers in a friendly and respectful manner

- build pizza boxes and make sure all delivery condiments are full

- help in other areas of the restaurant when busy.

Packaging Associate

Golden State Medical Supply February 2021 to July 2021, Camarillo, CA
- packaged FDA mandated medication

- followed safety guidelines while working with machinery

- followed strict protocol.



Busser/Runner

Spanish Hills Country Club May 2018 to March 2020, Camarillo, CA

- Checked dining area supplies, including linens and wrapped silverware, and replenished low stock.

- Worked quickly, communicated with other staff and always looked for better ways of completing tasks to improve productivity and keep tables
ready for incoming guests.

- Developed excellent relationships with managers and fellow team members to achieve success, build professional relationships and support
positive work environment.

- Establishing relationships with members at the country club.

Cashier/Retail Sales Associate
Adidas June 2017 to January 2018, Camarillo, CA

- Helped customers complete purchases, locate items and join reward programs to promote loyalty, satisfaction and sales numbers.
- Checked prices for customers and processed items sold by scanning barcodes..

EDUCATION

AA in Communication Studies
Moorpark College - Moorpark, CA - August 2021

Bachelor's degree in Organizational Communications
California State Polytechnic University - Pomona, CA - August 2021 to May 2023

CERTIFICATIONS

Human Research - CPP Intro to Human Subjects 101
February 2023 to February 2028
- Quantitive and qualitative data research.

Food Handler Certification

SKILLS

Market research
Negotiation
Data Analysis

Communication skills
Research
Organizational skills

Aualitative Research
Training & development
Computer literacy
Delivery Driver Experience
Customer service



