Marianne Castillo

Supervisor/server - Kings Seafood
Huntington Beach, CA 92649
mariannecastillo3_krp@indeedemail.com
+17145148113

Professional Summary

Result focused management professional offering proven progressive leadership experience
* Excellent communicator

* Customer service oriented

* Advanced skills resolving complex problems

* Manager with a strong work ethic
* Exceptional performance when dealing with tight deadlines
* Efficient at multitasking

Authorized to work in the US for any employer

Work Experience

Supervisor/Server
Kings Seafood-Huntington Beach, CA
June 2011 to May 2025

Manage restaurant personnel (30-40)

* Manage Time keeping/ payroll

» Assure accuracy of documentation for new hires and terminations

* Implement and manage shift schedules

* Promotes a positive atmosphere while assuring staff understanding all expectations
* Interact with guests to obtain feedback on product quality and service levels.

Catering Manager
Corner Bakery Cafe-Huntington Beach, CA
January 2006 to August 2010

Trained and developed employees for newly opened restaurant

* Inspected food products to insure compliance with company / regulatory standards.
* Worked with clients to secure catering orders

* Managed staff for scheduling, order placement, preparation, delivery, and set-up

Education

Cypress college
2007



