PROFESSIONAL SUMMARY

Knowledgeable Desired Position with proven track record in
representing and promoting organizational objectives. Successfully
forged strong relationships with diverse stakeholders, enhancing brand
visibility and credibility. Demonstrated expertise in communication and
diplomacy to foster positive engagements.

SKILLS WORK HISTORY
Restroom care industrial safety and Christ Centered Ministries - Ambassador
health maintain floors and other Los Angeles, CA + 08/2022 - Current

surfaces floor and equipment care

« Promoted good customer relations and premier customer satisfaction
cleaning chemicals and also carpet 8 P

by d rating friendly ds and can-do attitude.

and upholstery « Greeted customers and clients to create welcoming atmosphere.
« Assisted team with operational policies and procedures to drive
services.
EDUCATION « Built relationships with key stakeholders, fostering collaboration and
Keys understanding between organization and community.
S lved conflicts be ff b d i b
Los Angeles, CA . Reso Ve co.n licts between staf s and ¢ y S
5 in diplomatic manner.
Custodial « Served as organization ambassador at various charity events,

promoting mission and values.
« Engaged guests in conversation to offer hospitality, aid in service
recovery and engender trust.
Facilitated high-level visits, ensuring smooth execution of logistics
and protocol.
« Mitigated conflicts, engaging in delicate negotiations to protect
national interests.

Washington Ridge Camp - Landscaping Worker
Susanville, CA « 10/2020 - 12/2021

Wasco State Prison - Health Care Facilities Maintenance
Wasco, CA « 07/2019 - 10/2020

« Skilled at working independently and collaboratively in a team
environment.

« Excellent communication skills, both verbal and written.

« Worked well in a team setting, providing support and guidance.

« Demonstrated respect, friendliness and willingness to help wherever
needed.

« Assisted with day-to-day operations, working efficiently and
productively with all team members.

« Passionate about learning and committed to continual improvement.

« Worked flexible hours across night, weekend, and holiday shifts.

« Organized and detail-oriented with a strong work ethic.

« Paid attention to detail while completing assignments.

« Used critical thinking to break down problems, evaluate solutions
and make decisions.

« Strengthened communication skills through regular interactions with
others.

« Proved successful working within tight deadlines and a fast-paced
environment.

CERTIFICATIONS

Health care facilities maintenance

VOLUNTEER WORK

Help with debris and trash removal



