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Professional Summary

Highly organized & personable Server with experience pr¢
in establishments ranging from casual café’s to fine-dining

Skills Summary

Professional Experience

November 1996- May 2008 Wolfgang Puck Café
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Dedicated to ensuring customer satisfaction by ren

Exceptional interpersonal and team building skills.

Talent for quickly resolving issues prior to escalatiqn.

Thorough knowledge of menu offerings, including d
Making food & drink Recommendations for a super
Skilled at anticipating, identifying and fulfilling gues
Success multitasking while remaining professional
environment.

Barista experience and Ku Soju drinks.

Squirrel POS system

Banquet & Special Events Catering
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Significantly increased guest check averages by pr
wine selections.

Frequently assisted other servers during rush perio
continued to provide exceptional service and guest

Regularly followed up with guest tables to promote

(.

B w
.

KevinScottT.kt@gmail.com

pviding exceptional customer service
restaurants.

1aining accessible and friendly.

ourmet food and wine pairings.
jor excellent guest experience.
ts needs & clarifying special orders.

and courteous in a fast paced

33 Bristol Street. Santa Ana, California

omoting appetizers, specialty items &

ds to help promote teamwork and
dining experiences

inviting & attentive service.

Coordinate with kitchen staff to ensure timely & acqurate order preparation.

C;L&,C,fi\h A 4

Arting-




