Alexander M. Upchurch 
708 Oak St., Apt #4 
San Francisco, CA 94117
 xanderlxu@hotmail.com 
(415) 240-6493

Objective
An experienced professional dedicated to providing an exceptional dining experience with poise who is efficient, well-spoken and a strong team player with a friendly demeanor.
Qualifications
· Highly organized and personable server with experience providing exceptional customer service for clients ranging from general and premium level concessions to fine dining events. 
· [bookmark: _GoBack]Exceptional interpersonal and team building skills with an aptitude for building rapport with a diverse range of customers, managers and colleagues, talent for quickly resolving issues before escalation.  
· Skilled at anticipating, identifying and fulfilling guest needs.
Success multi-tasking while remaining professional and courteous in a fast-paced environment.  
· Focused and committed to excellence through positive results and customer satisfaction.
· Dedicated to customer satisfaction as well as meeting or surpassing company expectations. 
Experience
Acrobat Outsourcing					                                     San Francisco, CA
Server/Busser				                                                          July 2012 –   Present
Recognized as a “Team Leader” by providing exceptional professional service and world class event support. Duties include personal food & beverage service with attention to detail in a polite and sufficient manner for this event staffing company who specialize in providing experienced quality staff for the front and back of house at corporate parties, private events, concessions and conventions. 
Hospitality Staffing Firms				                                     San Francisco, CA
Server						                                        October 2010 –   Present
Banquet server, bar back and bartender for various professional food service staffing agencies as needed.  Effectively assist food and beverage service, guest attention and overall logistics of banquet events by way of set-up, clear communication and team work while maintaining clients standard of excellence, resulting in overall success of banquet events. Comfortable with assessing the needs of all guests as a roaming non-standard waiter while duties vary based on the situation. 
References
Upon request
