HIEU QUANG
4018 Honeydale Court 							           (408) 726-3919
San Jose, CA. 95121 						      	           hquang04@gmail.com
______________________________________________________________________________

OBJECTIVE
· Obtain a position at Stanford Hospital where I can utilize my personal skills and customer service management to improve customer satisfaction

EDUCATION 
University of California Irvine, Irvine, CA 			   	     September 2009 – June 2012
· Sociology Major
· Education Minor

Andrew P. Hill High School, San Jose, CA 				  	  June 2005 – June 2009
· Honor Roll Graduate
· ELC Honors Program

EXPERIENCE 
Cellotape Inc., Fremont, CA 						     June 2010 – September 2010
Accounting Assistant: 
· Filed paperwork into company networking system

Pham’s Gardening, Milpitas, CA 					    February 2007 – August 2007 
· Managed and arranged client portfolios 
· Performed labor work through garden machinery and equipment

Blossom Wireless &Pure Waters, San Jose, CA 			 August 2007 – September 2009
· Managed phone sells and activated cell phones
· Collected payments and utility bills
· Cashier and customer service

ACTIVITIES 
Lambda Theta Delta: Social and Community Service Organization 	     September 2011 – June 2012 
Philanthropy Chairman:
· Ran an organization in AIDS walk, promoted blood drives, and  hosted social Alumni events

Hunger and Homelessness 						   	       December 20, 2009
Soup Kitchen: San Jose Homeless Shelter, San Jose, CA
· Coordinated a group of 5-8 high school students in cooking the appropriate foods and serving for a homeless shelter at an average of 50 residents

SKILLS 
Foreign Languages: 
· Fluent in Vietnamese
Computer:
· Microsoft Word, Excel, PowerPoint, Photocopying, Faxing

